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Petition for Covered Business Method (CBM)
Review of U.S. Patent No. 7,925,981

Petitioner ServiceNow, Inc. (“Petitioner”) respectfully submits this Petition
for Covered Business Patent Review of claims 1, 22 and 23 of U.S. Patent No.

7,925,981 [Ex. 1001] (/981 patent”).
l. MANDATORY NoTICES UNDER 37 C.F.R. § 42.8(A)(1)
A. Real Party-In-Interest under 37 C.F.R. § 42.8(b)(1)

The Petitioner, ServiceNow, Inc. is the real party-in-interest.

B. Related Matters under 37 C.F.R. § 42.8(b)(2)

The Petitioner is aware of two related matters under 37 C.F.R. § 42.8(b)(2).
First, on February 5, 2015, the Petitioner filed a Petition for Inter Partes Review of
the '981 patent, IPR2015-00707, challenging claims 1, 22 and 23 based on
grounds different from those set forth in this Petition.

Second, the Petitioner was sued for alleged infringement of the 981 patent

in Hewlett-Packard Co. v. ServiceNow, Inc., Case No. 14-CV-00570 BLF (N.D. Cal.

filed Feb. 6, 2014). The patent owner in that litigation contends that the
Petitioner infringes the three claims of the ‘981 patent challenged in this Petition.
The Petitioner has denied infringement and contends the patents are invalid.

C. Lead and Back-Up Counsel under 37 C.F.R. § 42.8(b)(3)

Petitioner provides the following designation of counsel.
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