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Objectives & Agenda

Agenda:
An introduction to integration... application integration
Integration matures... brokered integration
Integration gets sophisticated... new technologies
The wide wide world of business integration... enabling the world of e-Business

Objectives:
Provide an introduction to Business Integration and explain the "why and how" of 
message brokers
Survey analyst and customer views on business integration and the march towards 
e-business

Integration: Combination into a whole
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The Application Environment: History

The application environment has changed through the 
’90s:

Away from centralised, monolithic...
To distributed, modular, client/server applications
Increasing use of packaged applications
New e-business applications - B2B & B2C

Source: Gartner Group AI Study, March 2000
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Application Integration: History

Integration requirements have changed and evolved:
Initially middleware was a means to tie new systems 
into legacy applications

Bridge the gap between disparate systems
As adoption of ERP increased, middleware connected 
subsystems from different vendors
As ERP extends into supply chain and CRM - often 
through acquisition - middleware is used inside systems
e-business drives the need for front to back-end 
integration

Integration across the supply chain
Zero latency is the goal

Source: Gartner Group AI Study, March 2000
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Enterprise Application Integration
Enterprise Application Integration as important as the introduction of databases in the 80s 
and ERP systems in the 90s  (Computer Business Review, 11/98)
30% of entire IT budget is spent on building, maintaining & supporting application integration 
(Forrester)
35% of application deployment is dealing with spaghetti"   (Gartner)

ERP
For every $1 spent on software, $9 is spent to integrate it (Fortune magazine)
90+% of applications to be integrated are not ERP’s (Gartner)
ERP offers only 30% of function needed  (Gartner)
90% of ERP implementations end up late or over budget (Standish)

Message Brokers (Gartner)
The  market is beyond the Type A (innovative) customers ...Type C (wait-&-see, 
conservative) are being forced...by merger & acquisition
By 2001, message brokers will be involved in >25% of all Web-based integration solutions
By 2001, 50% of Type A enterprises will use message brokers  

Application Integration: Quotes from Analysts
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Real-Time Litigation Alerts
	� Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

	� Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
	� With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

	� Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
	� Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

	� Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


