
eSleuth  1.0

User’s Guide

Bristol Technology Inc.
39 Old Ridgebury Road
Danbury, CT 06810-5113
USA
(203) 798-1007

Bristol Technology BV
Plotterweg 2A
3821 BB Amersfoort
The Netherlands
+31 (0)33 450 50 50

HP_1011_0001

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Printed April 13, 2000

This manual supports eSleuth Early Adoption Release 1.0.x.
No part of this manual may be reproduced in any form or by any means without written permission of:

Bristol Technology Inc
39 Old Ridgebury Road
Danbury, CT 06810-5113 U.S.A.

Copyright © Bristol Technology Inc. 2000

RESTRICTED RIGHTS

The information contained in this document is subject to change without notice.

For U.S. Government use:
Use, duplication, or disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the 
Rights in Technical Data and Computer Software clause at 52.227-7013.

All rights reserved. Printed in the U.S.A.

The information in this publication is believed to be accurate in all respects; however, Bristol Technology Inc. cannot 
assume responsibility for any consequences resulting from its use. The information contained herein is subject to 
change. Revisions to this publication or a new edition of it may be issued to incorporate such changes.

Bristol Technology® and eSleuthTM are trademarks of Bristol Technology Inc. All other trademarks herein are the 
property of their respective holders.

General Notice: Some of the product names used herein have been used for identification purposes only and may be 
trademarks of their respective companies.

Part No. ES11000404

HP_1011_0002

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


eSleuth User’s Guide i

Contents

Chapter 1 Getting Started with eSleuth . . . . . . . . . . . . . . . . . . . . . . .  1
eSleuth Components . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Analyzer Interface  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
Steps for Using eSleuth  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Quick Tour . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Chapter 2 Configuring eSensors . . . . . . . . . . . . . . . . . . . . . . . . . . . .  17
Loading eSensors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
Logging eSensor Trace Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
eSensors and FASTPATH_BINDING . . . . . . . . . . . . . . . . . . . . . . . . . . 19

Chapter 3 Managing eSleuth Projects  . . . . . . . . . . . . . . . . . . . . . . . 21
Creating, Opening, and Closing Projects . . . . . . . . . . . . . . . . . . . . . . . . 21
Recording eSleuth Events  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
Changing Project Settings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25
Configuring Filters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
Changing Communication Links . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33

Chapter 4 Using eSleuth Views  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35
Using the Component Layout View . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35
Using the Event Timeline View . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
Using the Event List View . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
Using the Event Details View  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53

Chapter 5 Presentation Filter Script Reference  . . . . . . . . . . . . . . . .  57
eSleuth COM Objects . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57
COM Interfaces  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 58
Examples  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60

HP_1011_0003

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Contents

ii eSleuth User’s Guide

Chapter 6 Troubleshooting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  63
Communication Link Problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63
Database Problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 65
Event Recording Problems on Windows NT . . . . . . . . . . . . . . . . . . . . . 66
Disabling SHLIB_PATH on HP-UX . . . . . . . . . . . . . . . . . . . . . . . . . . . 66

HP_1011_0004

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


eSleuth User’s Guide 1

Chapter 1
Getting Started with eSleuth

eSleuth is eBusiness transaction analysis software that graphically shows you the 
interaction between all the components of your system. The information presented by 
eSleuth enables you to visually identify and resolve logic and performance problems 
throughout your system from a single console. 

During application development, using eSleuth enables you to identify problems that 
you may otherwise not find, improving the reliability and quality of your eBusiness 
application. Because eSleuth replaces tedious, time-consuming, and error-prone 
debugging tasks, it speeds the deployment of your application. After you deploy, you 
can continue using eSleuth to monitor your system for errors in a production 
environment. 

eSleuth Components
eSleuth consists of two main components: eSensors that collect information from your 
applications and an Analyzer, which stores the data received from eSensors, correlates 
it into transactions, and graphically displays information. 

eSensors
eSensors are lightweight agents installed on each computer in your eBusiness 
application environment. They monitor each MQSeries API (MQI) call made on that 
system and compare it agains filter conditions. If the call matches the filter conditions, 
eSensors generate an eSleuth event that contains information about the call, and 
forward the eSleuth event to the Analyzer. 

eSensors do not require you to change or recompile your applications, even if they are 
compiled in optimized (non-debug) mode.
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