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57 ABSTRACT

A drug distribution system and method utilizes a central
pharmacy and database to track all prescriptions for a sensi-
tive drug. Information is kept in the database regarding all
physicians allowed to prescribe the sensitive drug, and all
patients receiving the drug. Abuses are identified by monitor-
ing data in the database for prescription patterns by physi-
cians and prescriptions obtained by patients. Further verifi-
cation is made that the physician is eligible to prescribe the
drug by consulting a separate database, and optionally
whether any actions are taken against the physician. Multiple
controls beyond those for normal drugs are imposed on the
distribution depending on the sensitivity of the drug.
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AN INTAKE/REIMBURSEMENT SPECIALIST MAKE A COPY OF
THE Rx/ENROLLMENT FORM (THE COPY IS STAMPED

"COPY") AND THE ORIGINAL FAX IS THEN FORWARDED
10 THE PHARMACY TEAM
I
1 206
| D WALS/FAXES IN Rx/ENROLLMENT FORM (B)

* 210

o~

THE INTAKE/REIMBURSEMENT SPECIALIST ENTERS
PATIENT AND PHYSICIAN INFO INTO CHPS

=

THE INTAKE/REIMBURSEMENT SPECIALIST CONTACTS MD

10 VERIFY RECEIPT & ACCURACY OF THE PATIENT'S Rx
& THIS CONTACT IS RECORDED N CHiPS

222

2
THE INTAKE /REIMBURSEMENT SPECIALIST SENDS CONSENT
FORM AND A COVER LETTER TO THE PATIENT

224
Z

THE INTAKE/REIMBURSEMENT SPECIALIST FAXES A
STATEMENT OF MEDICAL NECESSITY TO THE
MD TO COMPLETE

* 226

)

THE INTAKE /REIMBURSEMENT SPECIALIST CONT
THE PATIENT'S (NSURANCE PROVIDER TO VERIFY
COVERAGE & BENERTS

INTAKE /REIMBURSEMENT SUBMITS A COVERAGE
APPROVAL FORM (STAPLED TO THE “COPY" OF THE Rx
ENROLLMENT FORM) T0 THE PHARMACY TEAM AS
NOTIFICATION 0 PROCESS THE PATIENT'S Rx

214

~
AN INTAXE REPRESENTATVE WILL MAKE 3 ATTEMPT T0
REACH THE MD TO OBTAIN THE MISSING INFORMATION
* /21 6
THE MISSING INFORMATION HAS NOT BEEN OBTAINED

WITHIN 24 HOURS, THE Rx/ENROLLMENT FORM IS FAXED
[BACK TO THE MD WITH A REJECTION EXPLANATION LETTER|

218
Z

A NOTE IS ENTERED IN CHPS THAT THE
APPLICATION WAS REJECTED

232

v
SEE NORD PROCESS FOR PATIENTS
WHO ARE UNINSURED OR UNDERINSURED

234

i
THE PATENT IS INFORMED OF THE COST OF THE
PRODUCT AND IS GNVEN PAYMENT OPTIONS

236
o~

ONCE PAYNENT 15 RECENED, INTAKE/REMBURSEMENT
SUBMITS A COVERAGE APPROVAL FORM (STAPLED 10
THE “COPY" OF THE R/ENROLLMENT FORM) T0 THE
PHARUACY TEAM AS NOTIICATION 70 PROCESS
THE PATIENT'S Rx

FIG. 2A
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PHARMACY WORK FLOW

‘ 268

~

THE PATIENT IS SHIPPED
A XYREM SUCCESS
PACKET VIA 2-DAY USPS

274

)
THE PHARMACIST VERIFIES
THE MD.'S CREDENTIALS AND
ENTERS ALL FINDINGS IN CHiPS

IF ANY DISCIPUNARY ACTIONS ARE
IDENTIFIED, THE DIR. OF PHARM. IS
NOTIFIED AND TAKES ONE OF THE

FOLLOWING ACTIONS:
- Rx IS PROCESSED AND THE

PHARMACIST MONITORS THE MD.S

PROGRAM ACTMITY
- Rx IS NOT PROCESSED AND

[ THE MD IS NOTED AS UNAPPROVED |

~
THE PRARMACIST HOLDS THE
PATIENT'S Rx UNTIL RECENING
A COVERAGE APPROVAL FORM
FROM INTAKE/REIMBURSEMENT

¢
276 284 278
' PPROVED? 1S UNAPPROVED IN CHIPS
| %8
B 280 [Thg WD 15 CONTACTED BY A
THE PHYSICIN S INDICATED | | PHARMACIST & INFORMED THAT
AS APPROVED IN THE THE PATIENT'S Rx CANNOT
PHYSICIAN SCREEN IN CHIPS BE PROCESSED
| j %8
THE PHARMACIST HOLDS THE THE Rx AND ENROLLMENT FORM
PATIENT'S Rx UNTIL RECENING IS MALED BACK TO THE MD

A COVERAGE APPROVAL FORM

FROM INTAKE /REIMBURSENENT

-

FIG. 2B

ALONG WITH A COVER LETTER
REITERATING THAT THE Rx
CANNOT BE PROCESSED

i JJ290

A LETTER IS SENT TO THE
PATIENT INDICATING THAT THE
Rx CANNOT BE PROCESSED &
THE PATIENT IS INSTRUCTED TO
CONTACT HIS/HER PHYSICIAN
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