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57 ABSTRACT

An integrated data management system for providing data
management services from an enterprise over the Internet is
described. A user interface executable in a customer work-
station authenticate the customer’s access to the system and
presents one or more data management services according a
customer entitlement, for the customer to select. Client
applications representing the data management services re
initiated by the user interface in response to customer
selection. Consequently, the customer is enabled at the
customer site to request and receive the data management
services according to the customer’s entitlements in a secure
Internet-based computing environment.
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