POWER OF ATTORNEY FOR PROCEEDINGS
BEFORE THE PATENT TRIAL AND APPEAL BOARD

I hereby appoint:

Kevin P.B. Johnson (lead counsel) Reg. No. 38,927
Edward J. DeFranco Reg. No. 39,653

to defend and represent the Petitioner identified below in proceedings before the Patent Trial and Appeal Board,
in Case CBM2014-00168.

Name and Address of Real Party In Interest:

salesforce.com, inc.

One Market Street

Suite 300

San Francisco, CA, 94105

SIGNATURE salesforce.com, inc.
The individual whose signature and title is supplied below is authorized to act on behalf of
salesforce.com,inc.

Signature /Daniel Reed/ Date: 07/30/2014
Name Daniel Reed Telephone
Number:  (415) 536-5448

Title Vice President, Litigation & Assistant General Counsel, salesforce.com, inc.
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