Petition for Covered Business Method Review of
U.S. Patent No. 5,576,951

CERTIFICATE OF SERVICE

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

U.S. Patent No.: 5,576,951

Patent Issue Date: Nov. 19, 1996

Patent Filing Date: Mar. 16, 1994

Primary Examiner: Donald E. McElheny, Jr.

Title: AUTOMATED SALES AND SERVICES SYSTEM
Mail Stop Patent Board

Patent Trial and Appeal Board

United States Patent and Trademark Office
P.O. Box 1450

Alexandria, VA 22313-1450

CERTIFICATE OF SERVICE FILED WITH AMENDED PETITION FOR
COVERED BUSINESS METHOD REVIEW OF U.S. PATENT NO. 5,576,951

Dear Sir/Madam:
Petitioner in the above-identified Covered Business Method Review
proceeding respectfully submits this CERTIFICATE OF SERVICE certifying as

follows:

I hereby certify that all of the below listed documents are being served via
United States Postal Service Express Mail via compact discs on the counsel of

record for United States Patent No. 5,576,951 (hereinafter ‘‘the 951 Patent”),

on the date set forth below and in envelopes addressed to the mailing address of

counsel and current correspondence address of record related to the Patent:
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STERNE, KESSLER, GOLDSTEIN & FOX P.L.L.C.
1100 NEW YORK AVENUE, N.W.

WASHINGTON DC 20005

1. Petition for Inter Partes Review of U.S. Patent No. 5,576,951
accorded CBM Trial No. 2013-TBD

2. Exhibit 1001 — U.S. Patent No. 4,359,631 to Lockwood et al.
(“Lockwood”)

3. Exhibit 1002 — “A Model of an Audit Judgment in the Form of an
Expert System,” Dungan, Chris W., Ph. D. dissertation, University of
Illinois, published May 23, 1983 (“Dungan”)

E-mail from Univ. of Ill. Verifying Publ’n Date of Dungan

4 Exhibit 1003 — “Oncocin: An Expert System for Oncology Protocol
Management,” Edward H. Shortliffe, et al., published August 1981
(“‘Shortliffe™)

5. Exhibit 1004 — U.S. Patent No. 5,241,671: “Multimedia search system
using a plurality of entry path means which indicate interrelatedness
of information,” Reed, et al., filed October 26, 1989 (“Compton”)

6. Exhibit 1005 — “Expert System for Diesel Electric Locomotive
Repair,” Harold E. Johnson, et al., Journal of Forth Application and
Research, vol. 1, no. 1, pp. 7-16, published Sept. 1983 (“Johnson™)

7. Exhibit 1006 — “AN INTERACTIVE VIDEO INFORMATION
TERMINAL,” Ronald D. Gordon, Globecom ’82, IEEE Global
Telecommunications Conference, Conference Record vol. 3 of 3,
Miami, Nov. 29 to Dec. 2, 1982 (“Gordon”)

8. Exhibit 1007 — “The EMYCIN Manual,” William van Melle, et al.,
published October 1981 (“EMYCIN™)

0. Exhibit 1008 — U.S. Patent No. 5,576,951 to Lockwood (“the 951
Patent™)

10. Exhibit 1009 — Declaration of Dr. Sandra Newton, Ph.D.

11. Exhibit 1010 — iRobot Complaint

12. Exhibit 1011 — Burberry Complaint

13. Exhibit 1012 — Airgas Complaint

14. Exhibit 1013 — May 3, 2013 Landmark Letter to eBay Offering a
License

15. Power of Attorney per 37 C.F.R. § 42.10(b)
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16. This Certificate of Service

DATED: November 4, 2013 Respectfully submitted,

/Amy Moriarty/
Amy Moriarty
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