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Room 70] VVu:.i Win-5, New World Ollie: Building
20 Salisbury Rnnd, Taimshnrsui
aninnn, Hang Kong
Tel 1(852} 2192 6000

Marriott International, incv Fax: (852) 2192 6on  

February 3, 2000

Mr. Keith R. McNaiiy

CEO & President _

Ameranth Technology Systems, Inc.

12230 El Camino Real Suite 330

San Diego, CA 92130, USA VIA FAX: 858 794e8222

Dear Keith:

Marriott international interest in yourproducts

As you are aware, Marriott international is very interested in your 2iSt Century
RestaurantTM System technology and we believe that many of its innovative features
will enhance the efficiency of our operations, increase customer satisfaction and help

increase profitability in our operations

Wolfgang Lindlbauer, our Director of international Food and Beverage Development has
been involved to source your technology and to introduce that technology into our
market later this year. We are also closely monitoring yOur progress with the domestic
side of Marriott and hope that your efforts in establishing a relationship with our POS
partner, Micros turns out successfully.

We believe that Windows CETM wireless terminals linked with laser bar-code scanning

of customer» frequency cards and an integrated customer database will enable us to
provide a leap forward in our level of service, sales and profitability. These features
combined with your table and wait~list management functions operating in unison over
the web and wireless can take us to the level Marriott needs to be at to maintain a

leadership position. We are also aware of your close relationship with Microsoft and
Symbol and hope that they will continue to work with you to deliver the breakthrough
solutions that we are seeking

Please keep Wolfgang Lindibauer informed of your progress with Micros and on the
domestic side of the company We will do all we can to support your progress so that
you will be in the position to deliver the extra features we need to meet our objectives
starting this summer. .
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Our selected first test site in the Asia Pacific region would be our JW Marriott in Seoul

Korea. If your products deliver the capabilities we envision them to have and you
establish the interface with Micros we will be most pleased to recommend you

throughout our markets,

Sincerely,

WV
Steve Glen

Vice President of Operations, Asia Pacific

Marriott International

cc: Wolfgang Lindlbauer
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