
ECONOMIC OPPORTUNITY SERIES

The Role of the Financial Services Sector in

Expanding Economic Opportunity

Christopher N. Sutton and Beth Jenkins

VERSATA EXHIBIT 2059

SAP v. VERSATA

CASE CBM2012-00001

 f  

F
in

d
 a

u
th

e
n
ti
c
a
te

d
 c

o
u
rt

 d
o
c
u
m

e
n
ts

 w
it
h
o
u
t 

w
a
te

rm
a
rk

s
 a

t 
d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


wnnmbycnmanammmm

PrefabyBeflIJetMns
Whymmemm

©2007fledesofl-hwamcmbge

Mng
mmmmmmmflmmmm

mmmsmmmmmmwmmm

wflfingoffl'nrepatincbding:
madam

MlliamDabmfiamlays)
mmammmnmmmmmm)
GaryHattemDaMleBankandafion);

MWMWDMM
MMUWWAMAMROM

mnemimersflyofeham)

AdamPopatmmmanered)
Guiswmfiheflmnmmn)

mummmdcmm)

meaumutsmldalsolietnmatmnfenflmlstowfl
mfiafiveDmmmflXMrmiderableimtmemsof

time. energy. and inlalectml insight. JenniferNasMWR hfliative).

PbMummmfianamfiesFMBeEMaPhflansfimtefu
mmmanmmmme'smmmmm

Cifizemhip}.dneryl¥mm(0enterfm09floptmufiname),am

FifippoVegleuldBwirmCounciforSustamueDevemnerm
aisoptuvidedfiumtfmwbstanfiveandeditorialmm

RightsandPemisIom

Riematerialhmmtimismmmedfluofingmpymg.
and/orahem'semodwhgporfimsoraflmmmkis

pammbtsingmmlbwhigcitafim:

am,Christophe!N.andBethJeridns.2007.TheRoleofme

HandaISavbesSecmrmBmmngEmniCOppunmfly.

CorpuateSodal mummy matheflepurmo. 19. Canhidge.
MkKennedmeGmanmmNamufivelsity.

Disclaimer

Thefuxingaklteruetafimsmndmusimsemeasedheteinare

flwseofheauflmanddomfimcemmrefledmeviewsofme

KennWSdmlofGovemmentrhnardlhiversflyormewfl
mmfive‘smextmalodlabmauswimmmmm

Wham.

Wedm100%m§mnwnuquedpapen

momma:
- mmmum.wmeommwmm
- mammmmmmmmmmmmmmmmh
mmemmm

- mmmmm
- mmwmwm,mmm
o mmumphmmummmmmhm
«3me

. mhwmmm

. Wmsmmmmummmmmmm
MWW,MM

f  

F
in

d
 a

u
th

e
n
ti
c
a
te

d
 c

o
u
rt

 d
o
c
u
m

e
n
ts

 w
it
h
o
u
t 

w
a
te

rm
a
rk

s
 a

t 
d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


.. " Table of Contents

 

'UIq:>
.FR

uh

 

1. THE ROLE OF THE FINANCIAL SERVICES SECTOR IN EXPANDING ECONOMIC OPPORTUNITY a:
 

2. THE BUSINESS CASE FOR ENGAGEMENT

2.1 Mitigating and Managing Risk

2.1.1 Politiml and Regulatory Risk

2.1.2 Realization lisk

2.2 Hmneesing Opporbrri'ly

22.1 New and Expanding Markets
2.2.2 lnnovatim in the financial Servim Sector

on

 

3. BUSINESS STRATEGIES FOR EXPANDING ECONOMIC OPPORTUNITY 1

3.1 Creating lrrclirsive Business Models

N

3.4 Helping to Optimize the one: ol the Game"
 

4. FUTURE OPPORTUNITIES 1 co
 

5. CASE PROFILES 2

5.1 Icrcr Lombard: Weather-Indexed Crop Insurance for Rain-Fed Farmers in India

5.2 Barelayszltdding Value through Traditional Microfinanee Mime in firm

5.3 ABN AMRO Heal: Financing Eucalyptus simpliers in Brazil
5.4 Deubche Bank: The Global Commercial morofimnce Comorlium

55 Glimmer: Remittance Models for the US-Mexioo Market

5.6 South Alrican Financial Sector Charter: Encouraging Inclusive Bus'ness MMeIS

5.7 Grofin and Shell Foundation: lnrmding in SME Development in Africa

5sslandardararleredzAgriculbnal0’edilCardsinPaklstan

O

 

END NOTES 3\l
 

REFERENCES 4O

f  

F
in

d
 a

u
th

e
n
ti
c
a
te

d
 c

o
u
rt

 d
o
c
u
m

e
n
ts

 w
it
h
o
u
t 

w
a
te

rm
a
rk

s
 a

t 
d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


Preface

Beth Jenkins, (“SH Initiative. Kennedy School of Government, Hanero‘ Universinl 
Thepasti'rflyyearehavewitneseeda“revoluhen'inglobaleconomlcgrowhr.¥etmteveryonehesparficipatedinthisrevoiution.

MorethanfiSSimtthemdd'spcpuiahonmveriourbilionpeopiesliflIivesentheequivaierrtotlessthanseperpersonperday.

Evenworse,h1emdd’spooramseverelycmshaimd—andoflencornpletelyladdng—hiqmuhmitytodobeiterformemselves

Thebusineescommunilyhasbolhthempabilitiesandthestrategicbusinwsmnstoplayamaiormielnueatingthese

mporhmitiesThecsnlnItiaiive's Mimic Opportunity Saieeaproductotour Economic Omortunity “mentoresttisroie

across a range of Industries

Forthe ,Ilveiihood choices-in em mentand entrepreneurs!“ -areconstrain'ed a
“Economic opporlunlty m ploy . p by
9 hi I to MdermgeoiinterdependeMobMes,mnginghmngeogmpMcmonmmrketlaihresmna e

mp political excursion. This suggests that when we think about eradicating poverty, we should think
manage their assets in .

that enerate broadly about creahng wommlc opportunity. Eonornlc opportunity is not, in M, a soludon;vva

ys ti insteaditisaconterdlnvvhichIndividuaismncreatemeirownsduhomltisacombinationoi
Incomes and options."

iacbmflntembbsmemmnmagemeiraeseislnmysmatgemmtemwmamm

Creating or expanding economic opportunity could rightly be considered a respmsibifity of governments toward their citizens But in

today's global market environment, various risks and opportunities provide reason for business to engage.

One keymon, across industries, Isforbusinesstnleverage itsowncompmativeadvantage hisociety.As Milton Friedman might

sey,'the busineesofbusiness Isbusinees'-andihisisexacllywintgivestinnsthe cepabilityand credibilityhiewandmic

opporheilty. Business activity creates jobs cultivates inter-tinn linkages, enables technology transier, builds human capital and

physiml infrastructure, generateslaxrevenuesiorgovemments, and,oicourseuiiersavarietyotproductsandservicesto

consumers and other businesses. Each of these contributions has multiplier effects on development

In developing counhies, companies' multipliers otten tail to reach the scale or leverage of which they might be capable - otten due

to market iailures and governance gaps More deliberate management attention is requimd to unlock their full potential.

The Eonomic Opportunity Series explores four key strategies companies can me In mid economic opportunity

Creating Inclusive Business Models Involving the poor as employees. entrepreneurs, suppliers. distributors,

retailers. customers. and sources oi innovation in financially viable ways

Developing Human Capital Improving the health. education. experience, and skiiis of employees. business

partners. and members oi the community

Building Institutional Capacity Strengthening the industry associations. market intermediaries. universities.

governments, civil society organizations, and grassroots groups who must ail

be able to play their roles effectively within the system

Helping to Optimize the “Rules of the Game" Shaping the reguiatory and policy frameworks and business norms that help

determine how well the economic opportunity system works. and the extent to

which it is inclusive of the poor
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Therelsenorrnousvariafionintlrerolescompanieswnmueperrdlrrgmmelrmorrshieeflreirperfiunmhrslneesnmelsam

reletionslripeandllrecontexlslnwhlchtlreyoperateThehdustryreportsinbreEcomnficOpporhmflySeriesexplorethisvariallon,

offering moreepeclllcanddelnlled emmplesludfiemMiMushymdom.“mreseer¢wggeds,hgwaal,mmdummm

MmmmommmwmmmmumwmmmmmmRMasmm

human capital, building lnelltrrhonal cepaclty,and helping to optlmlzelhe'nrlesotthe garne'olralso haveeignltlcentlmpm.

ThesestralegleeareollenusedIncombirraltonwilhmdudvebudneeenndehtoenhencebothwmmrdelviebllflyammelr

developmentimpact.

TheresearchthalhasgoneImmismneealmwggestsmetmnmanyemmmemmmopmnmmymmewupmm

business, philanthmplcandpubllcdomrnrndlrrgAependngonthebalenceotbuslnwsandscclalberrefitsemmthelikely

timelrametorllrelrreallzabon,anrlltrelevelotuncerlelMyornsklmetved.HybndappmdresarehrueastngtymnrorL

So Is collaboration. complex, systemic challenges litre exparrrllng econornlc opportunity present l‘nrstratlngly frequent bottlenecks to

urrfldualacflonmupuateoroherwkeivenflrebestmmdeflutsevenhnflymnlrrtoimlletimsonscelesomewhere.

mamrafimelbwsMesmdremhmbdgemdinmnmfimpodmmrfivmmmmnces,acmssnmsourms

ofinnovaficn, create economies ofscele, and enhance the legitimate; oftlre pertles’ own Individual aetlvlbes. In additlorrto

aeeembllngllre neceeeery resurrcesend capebllltles, collaboration can generate new cepebrlltiesand change operallng

environments In waysttratcreete newsb'ateglc omtunilies.

The Economic Opportunlty Series lspartotagrowingeflnrtwilhinthe businessaml developmerrtconununttiestonmthe links

between busineeeaelivlty andpovertyaflevlallon.Experlmenlatlon and learning are happening fest.Asaresult,tlreeerles mustbe

consideredawcrk—ln-progme,endreadersarelnvltedtosharehreirexpfienceerrdrettecflenswlm ueWelmlrformrdtobelng

pertotthe dynamlc growth and development occurr'lng ln thls field. '
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