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Maintenance Processing in the PM System

This section provides an overview of the processing of unplanned maintenance tasks in the PM
System. It describes the steps that can be carried out when creating, planning, executing,
controlling and analyzing these tasks, in order to make effective use of the system functionality.
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Introduction to Maintenance Processing

Introduction

The PM System supports the planning, processing and completion of maintenance tasks for the
entire plant maintenance area. It provides a step-by-step explanation of the plant maintenance
processes, thereby providing the basis for rational decision-making as regards cost-intensive
installations, replacement investments and changes in maintenance strategies. It distributes
up-to-date information on a regular basis to all the departments concerned.

The PM System supports the creation, planning, control and analysis of all the tasks which need to
be carried out in maintenance areas. These include not only unplanned tasks or those caused by
malfunction, but also maintenance and inspection tasks which are planned on a regular basis.
Furthermore, the PM System can also map functions such as investments, reconstructions,
retooling, which although they do not belong to plant maintenance itself, need to be processed
using the same procedures.

Range of Functions

Maintenance processing in the PM System comprises several steps, which, however, do not
necessarily all need to be performed in full. On the one hand, the wide range of functions available
enables you to process a large-scale repair with numerous planning steps such as preliminary
costing, work scheduling, staging, dispatching and permits. On the other hand, the flexibilty of the
system alows you to react immediately in cases of damage and create the necessary orders and
shop papers with a minimum number of entries in a short space of time.
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