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Claim

Infor

1pre. A method
for management
of configurable
application
programs on a
network
comprising the
steps of:

Infor practiced a method for management of configurable application programs on a networl

For example, Infor provided on-premise and cloud software, including CloudSuite Ae
Automotive, CloudSuite Configure Price Quote, CloudSuite Corporate, CloudSuite CRM
Distribution, CloudSuite Distribution Enterprise, CloudSuite EAM, CloudSuite Equipment, C
CloudSuite Facilities Management, CloudSuite Fashion, CloudSuite Field Service, CloudSui
Beverage, CloudSuite HCM, CloudSuite Healthcare, CloudSuite Industrial Enterprise, C
CloudSuite PLM for Fashion, CloudSuite PLM for Process (Optiva), CloudSuite Public Sect
SCM, CloudSuite Supply Chain Planning, CloudSuite WMSHuman Capital Management, |
which are configurable application programs managed over the Internet or in client-server er

For example, Infor CRM Cloud was a configurable application program managed over the Ir

Infor CRM Clo

Copyright© 2014 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and
tradem 5 listed herein & property of their resp ve owners. This document is provided for informational purposes only and does not col
information, products es described herein are subject to change at any time without notice. www.infor.com.

INF-1453844-EN-

Source: https: //cdn2 hubspot net/hub/76666/file-2282312096-pdf/Infor CRM Cloud.pdf
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= Infor CRM Online Help

Home / Infor CRM CE Online Help

Introducing Infor CRM Cloud Edition

Infor CRM manages all aspects of the sales cycle over the Web. The users can track contacts, a
and activities. With additional security permissions, you can also have access to the administrati
department, and pick list management.

This help system explains how to use Infor CRM Sales Cloud. The workspace can be different b:
provided to the user or if the installation is customized.

Source: https://docs.infor.com/crm/ce/en-us/crmolh/default.html#
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The below citation shows an example of the Infor CRM Cloud Edition application program.

SALES infor
Welcome
Account - Abbott Ltd.
Accounts
Contacts All Accounts
Leads
Opportunities
Account Abbott Ltd Main (312) 555-7854 Type.
Sales Orders
Division: Subsidiary Fax: 12) 555-7545 Sub Type:
etviies Subsidiiary (312) 555-7545 ¥p
ddress 4206 W. Grand Avenue Toll Fre 300) 555-1234 Status
Calendar Addres o il { oll Free: (800) 555-1234 atus
What's New ﬁls‘;agu IL 60651 Web URL: www.abbott. com [+] Industry.
Library Owner. Midwest Q Desc. of Business
Reports Acc Manager. Hogan, Lee Q
Processes
irag a tab here to show itin th
Products
Packages Details  Contacts  Opportunities  Activities  Attachments  Tickets  More Tabs
Tabs ?  Account Timeline
A
Ass;?:ﬁ;ﬂﬁ 000-00-000032 Meeting - Regarding: Review Proposal Phene Call - Regarding: Regular Cont
Notes/History 001-00-000004 Paim Treo Meeting - Regarding: Dinner meeting
Marketing 001-D0-D00005 Montior is cracked Phone Call - Regarding: Follow-up - Customer Satisfaction
Responses Meeting - Regarding: Golf Outing at Harbourside Port Course
Reseller Opportunities Phone Call - Regarding: Follow up - problems with machines in Marketing
Contracts Meeting - Regarding: Review Proposal
Assets Phone Call - Regarding: Status Meeting
Retums To-Do - Regarding: Generste Proposal
Sales Orders 001-00-000040 Duplicate Invoice Received
Literature Requests I - -
Account Timeline 001-D0-000032 Torg Smartphone Power
MARKETING 001-D0-DD0016 Problem with another Torg smartphone
SERVICE 001-D0-DDO01S Problems with Torg smartphone - reboots after several messages
Abbott Ltd -Phased
SUPPORT

Source: https://www.g2. com/products/mfor cloudsuite-customer- relatlonshlp manaqement-
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The below citation shows a description of the Infor CRM Cloud product workspace.
Understanding the Workspace
The workspace is the area in which the various views and the windows are displayed, in the Infor CRI

Note: Set your browser magnification to 100%. Setting the browser magnification to a percentage other than 100% may cause
display incorrectly.

Element Description
MNavigation
Bar Located on the left side of the Infor CRM workspace, the navigation bar can be used to ac

Activities, Calendar, Contacts, Leads, Opportunities, Products, Quotes and Sales Orders |

The navigation bar can be docked or hidden. Click Hamburger in upper left corner of the
navigation bar.

To hide the navigation bar, click X.

Contextual

MenuBar  These options can be accessed from the Menu bar:

Filter: Select an option based on which the records are filtered.

Search: Specify a value in the search criteria. For example, you can search through
search for a specific Sales Order.

Quick Add: Use this option to add a record of the selected entity type.

Contour: Use this option to find Accounts, Contacts, Leads or Places in proximity to
List view.

User Menu: Use this option to view the user who is currently logged on and provide
Import History, User Profile, User Options, and the option to Sign Out.

Source: https://docs.infor.com/crm/ce/en-us/crmolh/default.ntml#
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